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Feature Availability 

Action Management Yes 

Action Planner Yes 

Active Dashboards No 

Archiving Yes 

AskMe App Yes 

Basic Panel No 

CAPI App Yes 

CAPI Console (standard legacy) No 

CATI Yes 

Cleaning Personal Data Yes 

Cloud offered as a Trial / Pilot * No 

Confirmit Go Yes 

Continuous Deployment Yes 

CRM Connector for Salesforce Yes 

Custom Code Yes 

Custom Survey URL Yes 

Database backup and restore Yes 

Dedicated IP for emailing Yes 

Digital Feedback Yes 

Discovery Analytics Yes 

Encryption Yes 

Flex: Email Optout Yes 



Flex: Geolocation Yes 

Flex: Question Extension Yes 

Homepage Yes 

Instant Analytics Yes 

IVR Yes 

Key Metrics Yes 

Mobile SDK Yes 

Offsite backup Yes 

Panel App Yes 

Professional Authoring Yes 

Professional Panels Yes 

Public API Yes 

Pulse Yes 

Rackspace Managed Security TBD 

Reportal Yes 

SFTP Yes 

ShortURL Yes 

SmartHUB Yes 

SOAP Webservices Yes 

SODA No 

SSO Yes 

Standard Panel Yes 

Studio Yes 

Survey Designer Yes 

Task System always available Yes 

Text Analytics TBD 

 


